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Palletways Portal 
Home page

When you log into the Palletways Portal you will see the home page. 

From the home page you will be able to access all 

the features and services you have allocated by your depot.



Palletways Portal 
Home page

Your Consignments

This table displays all of the consignments that have been ever been shipped for your 

account.

Type in these fields to filter down the data.



Palletways Portal 
Home page

Your Activity

This table displays all of the consignments that 

have been ever been shipped for your account.

Your pallet history shows how 

many pallets you have shipped 

by month. Clicking the bars on 

the graph will drill down to the 

day.

Orange Truck Icons show 

consignments on vehicles being 

delivered today

Green Ticks show consignments 

that have been delivered today

The pie chart displays today's 

consignments out for delivery 

and their current status. Clicking 

on the segments of the pie chat 

will show the consignment 

details.



Palletways Portal 
Pallet Connect> Consignment Entry

Collection Address - If you have 

more than one collection 

address you can specify which 

one. 

Delivery To - This is the place 

Consignment Number - This is 

the number you wish to track 

the consignment by.

Consignment Reference - This is a field you 

can put any reference you need. This is 

printed on the label along with the 

consignment number

Service Information– The service you will be sending 

the pallet on and any additional details such as rail 

lift.

Movement Type Tab- Is the 

consignment being sent out 

(delivery), Collection (Brought 

back to account address, Third 

Party (Collected and delivered 

between to locations different 

from the account holder)

Delivery To - This is the place 

you wish to have the 

consignment delivered to. 

You can select an address 

using the quick search or 

enter a new address.

Contact Details – Contact 

details for delivery 

destination.

Pallet Definition – The number of physical lifts and spaces 

they take up on a vehicle. Please refer to your depot for 

further details.  

Special Instructions– Enter any further 

information on the delivery into this 

field

Email Notifications– Emails will be sent to the 

addresses entered into these fields with notifications 

of the pallets progress such as out for delivery.



Palletways Portal 
Pallet Connect> Consignment Entry

After the consignments have been 

confirmed you will be taken to the 

screen below which allows you to 

print your consignment labels to a 

thermal printer.

Print Thermal labels – This will 

display the labels that are to be 

printed and attached to the 

pallets that have been entered 

into the system.

To send consignments to 

Palletways – To send the data 

to Palletways click this link to go 

to the transmission screen when 

you are ready.

To add another delivery before 

sending to Palletways – Click 

this button to continue adding 

more consignments.

into the system. you are ready.



Palletways Portal 
Pallet Connect> Outstanding Consignments

Select all - Will select all 

consignments on the screen.

From/To–This is the details of 

where the consignment is being 

collected from and delivered to.

Actions – Delete permanently 

removes the consignment. Modify 

alters the details and barcodes 

allows the reprint of labels.

The Outstanding Consignments 

Shows consignments that you have 

entered but not sent through to the 

depot. These can be amended, 

deleted or reproduce the Palletways 

routing labels.

Consignment Number- This is 

the number to track the 

consignment through the 

Palletways system.

Service -The service the 

consignment is travelling on for 

example Premium next day.

Date Entered –This is the 

original date the consignment 

was entered into the system.

Print labels for selected 

consignment – Any consignments 

with the tick box selected will have 

their labels printed.

Confirm All Selected– Sends the 

consignments to the depot to action 

and allows the printing of a 

manifest.



Filter manifests- Filter down to 

a range of consignments by date 

range.

View Manifest – Loads the 

manifest to be viewed on screen 

or printed.

Reprint Manifest Screen

Allows the printing of historical manifests.

Palletways Portal 
Pallet Connect> Reprint Manifests

Manifest Date– The date the 

consignment was manifested 

originally.



Palletways Portal 
Pallet Connect> Pallet Pickup Request

When the full details of a consignment are not yet known but you are aware a collection of pallets is 

required then you can enter them into the pickup request screen. When the full details of the consignment 

are know then they should be entered into the consignment entry screen.

Pallet Details- Consignment details need to be 

filled in with as much detail as possible. The 

number of pallets the earliest time the pallets 

will be ready and as much detail regarding the 

weight and size as possible.

Requests Made Today – The pickup requests 

that have already been entered today.


